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 6B: VEHICLE USE
Estimated Directly Operated Service
Passenger, by Fare Type and Category
Revenue Vehicle Miles
Revenue Vehicle Hours
Vehicles Operated in Peak Service
Fixed Modes
Fixed Route
Commuter Bus
Intercity Bus
Flexible Route
Total - Fixed Modes
Demand Modes
Demand Response
Complementary Paratransit
Total - Demand Modes
Total
6C: PASSENGERS
Provide estimated passenger counts, by Type of Service, by Fare Category.
Estimated Directly Operated Service
Measure
Fixed Mode Passengers	
Demand Mode Passengers
Passenger Paid Fares
Adult Fare
Senior Citizen Fare
Student Fare
Child Fare
Disabled Fare
Total - Passengers, by Fare Paid
Organization Paid Fares
Organization Paid Fares
Total - Passengers, Organization Paid
Total
6D Estimated Revenue Expense Per Operating Characteristic
D1. Revenues and Expenses Per Operating Statistics - Fixed Route Only
Key Performance Measure
Fixed Route Only
Passenger per Vehicle Miles
Average Vehicle Miles Per Hour
Farebox Revenue Per Vehicle Mile
Operating Expenses Per Vehicle Mile
Deficit Per Vehicle Mile*
Farebox Revenue Per Operating Expense
Operating Expense Per Passenger
Farebox Revenue Per Passenger
*Deficit is defined as expenses less farebox revenue only
D2. Revenues and Expenses Per Operating Statistics - Special Services Provided by Transit Operator
Key Performance Measure
Special Services Only
Passenger per Hour
Revenue Per Hour
Expenses Per Hour
Operating Expenses Per Hour
Farebox Revenue Per Hour
D3. Revenues and Expenses Per Operating Statistics - Other Services
Key Performance Measure
Special Services Only
Passenger per Hour
Revenue Per Hour
Expenses Per Hour
Operating Expenses Per Hour
Farebox Revenue Per Hour
Estimated Directly Operated Service for Urban Areas Instructions
Financial and non-financial data reported on forms OP-5, the 5311 Exhibit B (5311 Budget) and OP-6 must be coordinated.  For Financial Data required on this form, use the budgeted data as reported.
For non-financial reporting data, if budgeted financial data was calculated from non-financial statistical projections (ridership, vehicle hours, etc.), use the same data for calculating the budgeted financial data shown on form OP-5.  If not, calculate non-financial reporting data from the budgeted financial data.
6B. Vehicle Use
IDOT has made some minor changes to this section this year to more closely align with the National transit Database (NTD) definitions.  The NTD groups similar services into types of service (TOS) and modes of transit in the database.  Agencies report two types of service to NTD:  Directly-Operated (DO) and Purchased Transportation (PT).
Types of Service
Directly-Operated Services:  Transit agencies classify service as directly operated if they use their own employees to operate the transit vehicles.  Agencies that directly operate service typically employ drivers, schedulers, and dispatchers.
Purchased Transportation:  The NTD defines PT service as service that is provided to a public transit agency or governmental unit from a public or private transportation provider based on a written contract, typically procured via a competitive process.  Note:  when a recipient passes funds to a lower tier operator, this is a pass-through arrangement and is not Purchased Transportation.  In this instance, services and financial data are directly reported by the operator.
Service Modes
Fixed Route:  Fixed route service is a system of transporting individuals in which a vehicle is operated along a prescribed route according to a fixed schedule.
Intercity Bus:  Regularly scheduled bus service for the general public that operates with limited stops over fixed routes connecting two or more urban areas not in close proximity, that has the capacity for transporting baggage carried by passengers, and that makes meaningful connections with scheduled intercity bus service to more distant points, if such service is available.
Commuter Bus:  Fixed-route bus systems that primarily connect outlying areas with a central city.  Service typically uses over-th-road buses with service predominantly in one direction during peak periods, limited stops, and routes of extended length.  Commuter bus modes typically operate with at least 5 miles of closed-door service between stops.  Commuter bus service is considered fixed route, but does not trigger the need for the entity to operate complementary paratransit services.
Flexible Routes:  The category includes both route deviation and point deviation services.  Route deviation is service that operates along established routes that typically have designated stops.  Between these stops vehicles deviate from an established route to pick up or drop off riders within a defined off-route service area.  Point deviation services do not follow a specific route.  Instead, the drivers stop at bus stops at scheduled times.  The buses then travel to the necessary destinations until the next scheduled bus stop.
Note:  Under some circumstances, route or point deviation service can be operated in a manner that does not require the provision of complementary paratransit services.  However, service units are reported as fixed route services for purposes of completing this section.
Revenue Vehicle Miles (RVM):  For fixed route operations, revenue vehicle miles include the all miles when the vehicle is available for service and there is an expectation of carrying passengers. RVM includes: (a) layover/recovery time. Revenue vehicle miles excludes: (a) deadhead; (b) vehicle maintenance testing; (c) school bus service; and (d) charter service.  For demand response service, revenue miles includes all distance from the point of the first passenger pick-up to the last passenger drop-off, as long as the vehicle does not return to the dispatching point. 
Revenue Vehicle Hours (RVH):  For fixed route operations, revenue vehicle miles include the all miles when the vehicle is available for service and there is an expectation of carrying passengers. RVH includes: (a) layover/recovery time. Revenue vehicle hours excludes: (a) deadhead; (b) vehicle maintenance testing; (c) school bus service; and (d) charter service.  For demand response service, revenue hours includes all travel time from the point of the first passenger pick-up to the last passenger drop-off, as long as the vehicle does not return to the dispatching point. 
Vehicles Operated in Maximum Service (VOMS):  VOMS is the number of revenue vehicles an agency operates to meet the annual maximum service requirement. Agencies count their annual VOMS during the peak season of the year on the busiest day that they provide service. In most cases, this is the number of scheduled vehicles because most transit agencies have enough vehicles to operate the scheduled service. VOMS excludes atypical days or one-time special events for non-demand response modes. 
6C. Passengers/Fares
Unlinked Passenger Trips:  UPT is the number of boardings on public transportation vehicles during the fiscal year. Transit agencies must count passengers each time they board vehicles, no matter how many vehicles they use to travel from their origin to their destination. If a transit vehicle changes routes while passengers are onboard (interlining), transit agencies should not recount the passengers. For demand response, transit agencies must include personal care attendants and companions in UPT counts as long as they are not employees of the transit agency. This includes attendants and companions that ride fare free. 
Fares - Payment
Passenger-paid fares reflect the amount of the fare that the passengers pay on their own behalf.  Passenger fares may be paid by the individual or a third party, as defined below:
Passenger Paid Fares:  All income directly earned from carrying passengers, paid either in cash or through pre-paid tickets, passes, etc. It includes donations from those passengers who donate money on the vehicle, reduced fares paid by passengers in a user-side subsidy arrangement, or payments made through an agreement to provide fare-free service for a certain group, e.g. payments from a university to provide free service to students. It also includes base fare, zone or distance premiums, express service premiums, extra cost transfers, and special transit fares. 
Organization Paid Fares:  Organization-paid fares are paid for by an organization rather than by the passenger. Organization-paid fares also include funds for rides given along special routes for which a beneficiary of the service may guarantee funds. Organization-paid fares may result from agreements between the transit system and an agency or organization that pays a set amount in return for transit service for the persons covered by the agreement.
Fares - Type
The transit system is responsible for establishing fares and any discounts. Fare types typically include:
Full Adult Fares: Revenues earned by transporting passengers for the full adult fare. 
Senior Citizen Fares:  Revenues earned by transporting passengers who pay a special, reduced fare because they are older than a prescribed age limit. 
Student Fares: Revenues earned by transporting passengers who pay a special, reduced fare because they are enrolled in an educational institution. 
Child Fares: Revenues earned from carrying passengers who pay a special, reduced fare because they are younger than a prescribed age limit. 
Fares for Individuals with Disabilities: Revenues earned from carrying passengers who pay a special, reduced fare because they are persons with disabilities. 
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